‘ Information Technology / Har dwar e Technician (CATI1-09-002)

l Daleville, Alabama

TRAINING SYSTEMS

I nformation Technology /Har dwar e Technician

L ocation: Daleville, Alabama Job Posting No : CATI-09-002
Position Status:  Full Time Posting Start Date: August 31 2009
Start Date: N/A Posting End Date: December 31 2009
End Date: Permanent Position
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Build, configure, and physically set up computesteyns including rack mounted systems. Performfization testing prior
to customer hardware delivery.

Perform general maintenance tasks, troubleshoadsregpairs on computer systems and peripheral eggnp

Install operating systems/images to new PC systems.

Implement security fixes, operating system patched,antivirus software.

Design, development, and maintenance of compangiteeb

Improve system performance by investigating cureentironment, recommending solutions, and integgatiore efficient
solutions.

Evaluate and provide techniques for increasing dssktop productivity.

Ensure configuration management including backups.

Support customers with computer/software relatsdss.

Research and evaluate new hardware, software,etmrking capabilities.

Manage and maintain a hardware and software resd@uwwentory.

Develop and update procedural manuals relatedrtiwaeie and software company requirements.

Maintain records on computer networks, includingdagare and software for inventory control and costodelivery.
Procurement of all hardware and software compaqyirements.

Provide as-built drawings of work performed on detable customer rack mounted systems.

Contact vendors for failed hardware and software.

Qualifications Required
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University or Technical College Degree in CompUtechnology, Computer Science or equivalent field.
Knowledge of Microsoft Products (Windows Serverd aetworking, Operating Systems, Office Produatsl, a
Exchange/Outlook including VPN technology).

Knowledge with Symantec Ghost imaging software.

Knowledge with Adobe Photoshop.

Knowledge of computer based platforms and expeeisnpporting a variety of hardware, software artd/oek
technologies.

Knowledge in programming languages: C, C++, FORTRXNual Studio, and UNIX Shells.

Knowledge in operating systems: UNIX, LINUX, and MDOWS.

Strong interpersonal, communications and plannkitss

Strong focus on quality improvement with a continsidrive towards process improvements.

Ability to work and communicate well with co-worleeand colleagues, team player.

Ability to lift 50 Ibs.

Qualifications Preferred
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Knowledge in various display systems.
Familiar with industrial standard OpenGL™ standfaminat.
Overall knowledge in various aspects of simulafietd.
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Experienced Desired

» Minimum of two years IT and computer hardware ralgexperience.

Please contact Joy Teeter at (334) 598-1319 oemial atcareers@-catinet.cofor further information.
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